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Introduction

This guide will show how to connect to the Eduroam wireless network when you are having trouble
connecting.

Certificate Installation
1. Open the settings tray from the bottom right-hand toolbar.
2. Select the network icon.
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3. Select the “eduroam-onboarding” network.

4. Open Google Chrome and navigate to cat.eduroam.org
5. Scroll down on the webpage and select the link to download the eduroam installer.

{’ eduroam Configuration Assistz: X -+ (+] - B X

“« C @& cat.eduroam.org w <y »

MS Windows CET . i
10, 8, 7, Vista )

Custom built for your organisation

Digitally signed by the organisation that coordinates eduroam®: GEANT Association

Welcome to eduroam CAT

Connect your device to eduroam®

eduroam® provides access to thousands of Wi-Fi hotspots around the world, free of charge. Learn more
[N

‘ Click here to download your eduroam® installer

eduroam CAT - Release CAT-2 1 © 2011-2020 GEANT Association eduroam® Privacy "\-‘\- Europea ymi n C nications Networks Content and
on behalf of the GEANT Projects funded by EU; and others Fyll Copyright and Notice GEANT Technolog
Licenses
S O D ) &) ) » D 00 w09


cat.eduroam.org

6. Select “Southern Connecticut State University” from the list.
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7. Select the “eduroam” button.
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‘. Download your installer for Chrome OS
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8. Take note of the instructions that appear below. These instructions will be needed to complete the
process:

After downloading the fie, open the Chrome browser and browse 10 this
URL: chrome /network. Then, use the ‘import ONC fie’ button. The
mport 5 silent; the new network defintions will be added 1o the preferred
networks
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9. Select “Continue”.

10. Once you receive the notice that the file has downloaded, in Google Chrome navigate to:
chrome://network

11. Scroll down and select “Choose File” under “Import ONC File”.
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12. Select the ONC file named “eduroam-chromeos-SCSU-Production” from your Downloads.
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Join Wi-Fi
1. Select the Settings tray.
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2. Select the “eduroam” network. Confirm it is not “eduroam-onboarding”.

Network

eduroam-onboarding
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3. Ensure you have the proper settings. On ChromeOS they are as follows: For the “EAP Method” field
select “PEAP”

4. For the “EAP Phase 2 authentication” field select “MSCHAPv2"”

5. For the “Server CA certificate” field, select “Do no check”

Join Wi-Fi network
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6. Remove any text within the “Anonymous Identity” field if there is any.



7. For the “identity” Field enter your full SCSU email. For the “Password” field enter the password for
your email.

Join Wi-Fi network
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Password
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8. Confirm all the fields are entered correctly then select “Connect”.
9. Return to your settings tray to verify you are connected. It will look like the image below when
connected.
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